
The ShiftKey 
advantage, 
right now
Here’s what facilities get from day one

4.8
Rating

Add Professionals as Favorites

Favorites Name Speciality Reliability Rating Shifts Last Visit Flags

99
Reliability

151
Shifts

7+
Years Exp.

01

Connect with 140,000+ licensed and certified 
independent professionals, from CNAs, CMAs 
and QMAs to RNs, LPNs and PTs.

Direct access

02
Set rates. No surprises.
No hidden fees, surge pricing or middlemen, 
and no long-term contracts.

03

A dedicated account manager who knows your 
facility and our technology. One person to call, 
not a rotating call queue. 

Your go-to person

04
Reliability you can see
See each professional’s track record up front, 
and send shift requests directly to top scorers. 

What this means for your facility

Fewer gaps in your 
schedule, fewer last-
minute scrambles

More reliable 
professionals on 
every shift

Less manual lift for 
your team

A platform that keeps 
getting better, driven by 
your feedback

“
ShiftKey is great! I’ve found a 
network of independent 
professionals through the 
favorite feature -- they are 
reliable and dependable!”

Jennifer Amarillas

Scheduler

The Legacy at South Plains

Scan to book a 15-minute 
walkthrough
Pick a time that works for your 
team after the show. We’ll walk 
through what’s live, what’s next 
and how it fits your facility.



You pointed the way. Here’s 
where we’re headed.
ShiftKey keeps innovating. Here’s what’s already 
live and what’s on the way for your facility.

Already working for facilities

Smarter scheduling Trust + reliability

Less back-and-forth to get 
shifts posted and filled

Clearer signals on who 
shows up, shift after shift

Compliance + reporting

The documentation and 
visibility your team needs

Connectivity + communication

Fewer gaps between ShiftKey, 
your systems, and your team

What’s on the way

Chart Confirmation

Confirm charting has been 
completed right in ShiftKey, and 
notify professionals to return 
instead of chasing them by phone

Faster backup coverage

The platform automatically notifies 
your preferred professionals when 
there’s a last-minute cancellation 
so they can bid on the shift

Facility ratings

Plus, a more intuitive 
scheduling experience that 
helps your shifts stand out 
and fill faster

Expanded credentialing

Identity verification and 
credentialing across more states 
and professional segments

Faster, more flexible pay

Faster credential verification 
and modernized payment 
options for professionals

More ways to connect

New integration partnerships 
and self-service tools that plug 
into your systems

Three questions worth five minutes

“What happens when a shift falls 
through at 5 a.m.?”

“How do we stop chasing 
professionals to finish charting?”

→ Cancellation Recovery → Chart Confirmation

“Will ShiftKey work with the scheduling 
system we already use?”

→ Scheduling platform integrations
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