
The smarter way 
to build a reliable 
workforce
Get the control and transparency 
your organization needs to succeed

ShiftKey is the nation’s largest platform connecting healthcare 
facilities with licensed independent professionals, offering you 
real-time insights and the confidence to make informed 
decisions without the costs or constraints of an agency.

Why facilities 
choose ShiftKey
Total transparency 
from the start

View credentials, licenses and expiration dates 
before every shift.


Filter by specialty, completion rate and quality 
ratings.


Choose who works in your facility: No surprises, all 
control.

Compliance built-in
Independent professional documentation is 
verified and available in the platform. 


Full visibility into qualifications—no more chasing 
paperwork.


Built-in reporting tools support your CMS Five-Star 
Rating and PBJ compliance.

Build a workforce you can 
count on

Favorite top performing independent professionals 
for faster, reliable coverage.


Invite professionals you trust back again and again.


Leverage tools like Reliability Score to minimize 
last-minute cancellations.

Trusted by  
facilities nationwide

10,000+

Connect directly with a growing network of 
140,000+ highly qualified independent 
professionals across 43 states and growing.

49% with over 10 years 
of healthcare experience.

Ready to take control?
See how ShiftKey can help you 
future-proof your workforce 
strategy.
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The ShiftKey difference: Your 
partner in workforce success 
We don’t just set you up, we walk 
with you every step of the way

The ShiftKey Partner Path is our commitment to your long-
term success. From day one, you get a structured 
onboarding and engagement program designed to help you 
get the most out of the platform:

Personalized implementation 
aligned with your facility’s goals

Milestone-based  
check-ins

optimization

Quarterly business reviews to 
and plan aheadmeasure impact 

Data-driven insights to improve 
fulfillment, reduce cancellations

A workforce solution 
that  with yougrows

R eal-time visibility into your workforce.


Tools that reduce administrative burden.


A flexible solution that supports long-
term success and stability.

Whether you're managing skilled nursing, assisted living, 
hospitals, rehab centers or dental clinics, ShiftKey 
adapts to your workforce needs, bringing you:


